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STATE, DSHS & DCYF NEGLIGENCE
EMOTIONAL DISTRESS

P1lffs, both female age 20. In January 2005, Def. DSHS/DCYF received
a referral alleging that Cheyanne had been sexually abused by her
uncle, Jimmy Frank, whom DSHS/DCYF noted to have a “long hx” of
“physical aggression, fascination with knifes, fire setting,
shredding of women’s underwear.” DSHS/DCYF further determined that
Frank was a danger to Child Protective Service social workers due to
his “fascination with knives” and prior psychiatric hospitalization.
Notwithstanding  the threat Frank posed to trained, adult
professionals, DSHS/DCYF did not investigate the circumstances of
Cheyanne’s sexual victimization and safety in the Gladden home, or
forward the referral to law enforcement, as expressly required by
Washington law. Beginning in 2010, DSHS/DCYF received an avalanche
of formal CPS referrals and warnings that Christa, Cheyanne and their
siblings were living in a state of perpetual chaos, in which abuse
and neglect were endemic. For more than seven years, DSHS/DCYF took
no meaningful action to protect the children from further abuse and
neglect, even after determining that multiple formal CPS referrals
were “founded” for abuse and neglect. While 1living with Kristi
Gladden (their biological mother), DSHS/DCYF received warnings that
— among other things - the girls were living without power, in a
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money on drugs rather than the rent necessary to stay in their
apartment; (2) exposed the girls to domestic violence and drug use;
and (3) taught the children to steal in order to support her drug
habit. DSHS/DCYF determined that Kristi was neglecting the children,
but took no meaningful action to protect the girls from further abuse
and neglect in the home of a vagrant drug addict. Instead, DSHS/DCYF
social workers feigned confusion, threw up their hands, and took the
path of least resistance. Christa and Cheyanne subsequently moved to
the home of their biological father, Tom Gladden, and step-mother,
Lisa Gladden. DSHS/DCYF received sixteen (16) formal CPS referrals
over more than five years that Tom and Lisa were abusing and
neglecting Christa, Cheyanne and their siblings. The earliest of these
referrals demonstrated that Tom and Lisa were prone to excessive,
extreme violence, forced their own children to live outside as
“punishment” for minor transgressions, failed to provide even a
semblance of emotional support to their children, and blamed the
children for the chronic chaos, abuse and neglect in the home by
exaggerating and catastrophizing their behaviors. Time and time
again, DSHS/DCYF social workers sided with Tom and Lisa against the
children. For example, in early 2011, DSHS/DCYF received reports that
Lisa was physically beating Tyler, Christa and Cheyanne’s older
brother, and that Tom refused to intervene to protect Tyler during
these beatings. DSHS/DCYF determined that this referral was founded
for physical abuse by Lisa and founded for negligent treatment or
maltreatment by Tom. DSHS/DCYF further determined that the risk of
abuse and neglect facing the children in the home was “High,” noting
that Lisa “justifies having been in the right to hit Tyler” and that
both Tom and Lisa were failing to provide their children with
“necessary psychological and/or emotional support,” but instead
employed emotionally abusive “belittling, rejecting, and demoralizing
statements” against the children. Notwithstanding these findings,
DSHS/DCYF accepted Lisa and Tom’s characterizations of the children’s
behavior and closed the case because the “[flamily ha[d] attended
counseling.” Just a few months after determining that the referral
alleging physical abuse of Tyler was founded, with the Gladden
children known to be facing a “High” risk of abuse and neglect,
DSHS/DCYF received a formal CPS referral warning that Tyler was being
forced to live outside and “only allowed inside to use the bathroom.”
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Facts Cont’d: The CPS intake worker determined that the referral
should be investigated. However, a supervisor overruled this

decision, and directed that the referral be screened out because there
was “No specific CA/N [child abuse/neglect] allegation or risk” and
Tyler’s “basic needs.. are being met.” DSHS/DCYF later ignored similar,
repeat warnings regarding the Gladden children being forced to live
outside and denied food. The abuse and neglect intensified, leading
to a formal CPS referral in 2013 warning that Christa was “terrified”
to go home after disclosing multiple instances of physical abuse.
DSHS/DCYF accepted the nonsensical explanations offered by Christa’s
abusers, documenting that “Christa and Taya were interviewed and
denied the allegations in the intake.” However, the transcript of
Christa’s interview 1is clear. Christa confirmed the allegations,
disclosing that: (1) Taya would get “taken to the barn” by Tom and
return crying; (2) Tom had “accidently .. tackled me [Christa] .. his
boot and stuff kept hitting my face,” and would not allow her to go
to school until after the bruises had faded; (3) Lisa’s children were
favored (“Savanahh and Emily didn’t get slugged”), but that Tom had
threatened her, Cheyanne, and Taya “to straighten up or else he will
hit us and he doesn’t care if he goes to jail until he shows blood;”
and (4) that Christa was worried about getting in trouble for talking
to the CPS worker. DSHS/DCYF did not follow up on these troubling
disclosures or take protective action. Instead, DSHS/DCYF cherry-
picked statements from the interview to support the excuses and
denials offered by Tom and Lisa, blamed the children’s “behavioral
issues” for the reports of abuse, and closed the case, even though
DSHS/DCYF itself determined that the “family life is chaotic,” Tom
“had threatened” his children, and Lisa was “overwhelmed and needs
support” because Tom was usually gone from the home working 15-hour
days. Over the years, this pattern continued. The Gladden children
would disclose harrowing abuse and neglect. In response, DSHS/DCYF
would either ignore the disclosures or offer the family voluntary
services which were woefully ineffective (as demonstrated by the
chronicity of referrals), and did nothing to prevent further, chronic
abuse 1in the home. By August 2014, DSHS/DCYF recognized the
ineffectiveness of the voluntary intervention services it had been
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Facts Cont’d: offering through the Family Assessment Response
("FAR”) program —-- a voluntary program that serves as an “alternative

response to an investigation of a screened-in allegation of child
abuse or neglect.. when lower risk allegations of child maltreatment
have been screened in for intervention.” After receiving multiple
referrals warning that the Gladden children were being physically
beaten and suffering excessive punishments, including being forced to
live outside the house and denied food, DSHS/DCYF included a notation
on new intake referrals that “FAR Pathway Is Not Available” to the
Gladden family. Nevertheless, DSHS/DCYF’ s investigations and
interventions were cursory and biased in favor of the girls’ abusers,
and the agency continued to screen intakes into the FAR program. For
example, despite Christa’s disclosure of violent physical abuse by
Tom during an interview, DSHS/DCYF determined that the allegations
were unfounded because Lisa “denies using physical force however the
children report to [sic] otherwise,” and Tom “does not deny or confirm
them.” Instead of intervening to protect the children, DSHS/DCYF
recommended family therapy to provide “[e]lmotional support for Lisa”
and prevent the children from “self-harming behaviors.” Despite
having recognized that voluntary services were inadequate to deal
with a family enmeshed in chaos and a cycle of abuse, and in the face
of an avalanche of formal referrals and other warnings that the
situation in the home was spiraling out of control, the pattern was
set. Christa and Cheyanne were left to fend for themselves in an
abusive, neglectful home, which they were only able to escape when
Tom committed suicide and hung himself in the family garage in
September 2017.

Injuries: FEmotional distress.

Result: PLAINTIFF SETTLEMENT for $2,075,000.
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